REVIEW
by
Prof. Dr. Dimo Atanasov Atanasov
Agricultural University — Plovdiv, area of higher education 3. Social,
economic, and legal sciences, professional field 3.8 Economics,
scientific specialty “Economics and management”, appointed as a
member of the scientific jury by an order Ne PAC-49/22.05.2026 of the
Rector of UARD

of the materials submitted for participation in the competition for the academic
position of “Associate Professor” in the area of higher education 3. Social,
Economic, and Legal Sciences, professional field 3.7. Administration and
Management, scientific specialty “Conflict Management”

In the competition for the academic position of “Associate Professor”,
announced in the State Gazette, issue 30 of March 27, 2026, and on the website
of the University of Agribusiness and Rural Development (UARD) — Plovdiv, for
the needs of the Department of Regional Development, Agribusiness and
Tourism within the Department of Economics and Management, the applicantis
Dr. Neli Nikolova Simeonova-Petrova.

1. Brief Biographical Information
Neli Nikolova Simeonova-Petrova was born in 1979 in the town of Karlovo.
In 1998, she graduated from Hristo Prodanov Secondary School and
subsequently continued her education at Plovdiv University “Paisii Hilendarski”.
She obtained a Bachelor’s degree in 2002 and then pursued a Master’s degree
in Accounting and Control, which she completed in 2003. There is no information
regarding her activities after that period, but in 2017, she completed a second
Master’s degree at the University of Agribusiness and Regional Development —
Plovdiv, specializing in Health Management. In 2025, she successfully defended
a doctoral dissertation entitled “Study of Management Methods for the
Prevention and Resolution of Conflicts among Employees in Healthcare
Institutions” at the Higher School of Security and Economics in Plovdiv and
obtained the educational and scientific degree Doctor (PhD) in the area of higher
education 3. Social, Economic and Legal Sciences, professional field 3.7
Administration and Management, scientific specialty “Health Management.”
The information presented in the candidate’s curriculum vitae for the
current competition shows that she has professional experience over the last six
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years in the administration and management of the Hisarya Medical Center and
the College of Healthcare and Economics — Sofia.

2. General Description of the Submitted Materials

The candidate, Dr. Neli Nikolova Simeonova-Petrova, has submitted a
report-declaration demonstrating compliance with the minimum national
requirements for the position of Associate Professor in the area of higher
education 3. Social, Economic, and Legal Sciences, professional field 3.7
Administration and Management.

The report shows that she has 50 points in indicator group A — Successfully
defended doctoral dissertation for the award of the PhD degree; 100 points in
indicator group B — Habilitation thesis (monograph); 250 points in indicator
group G, including: 100 points for a published monograph not presented as the
principal habilitation work in a previous or current procedure and 150 points for
articles and papers published in non-refereed peer-reviewed journals or edited
collective volumes; 65 points in indicator group D — Citations.

The candidate participates in the current competition with:
. Monographs — 2
. Conference papers — 0
o Atrticles —15
. Studies — 0
. Books —0

The submitted competition materials have been prepared in accordance to
the requirements of the Law for the Development of Academic Staff in the
Republic of Bulgaria and the internal regulations of the University of
Agribusiness and Rural Development.

The publications indicate that Dr. Neli Nikolova Simeonova-Petrova’s
scientific interests focus on conflict management, organizational
communication, human resource management, and the effectiveness of
management processes in healthcare organizations. Her research combines
theoretical foundations with practical aspects of administration and
management in both healthcare organizations and educational institutions that
train healthcare personnel.

The publications may be classified as follows:

By Type
. Monographs — 2



. Studies—0
. Articles — 15
. Conference papers —0

By Significance
. Articles in refereed and indexed journals (impact factor/impact rank) — 0
e Articles in non-refereed publications — 15
. Plenary reports — 0
. Award-winning publications — 0

By Place of Publication
. Articles in refereed international journals — 0
. Papers presented at international scientific conferences abroad — 0
. Articles in national journals — 15
. Papers presented at international scientific conferences in Bulgaria — 0
. Papers presented at national conferences, sessions, and seminars — 0
. Papers published in university scientific proceedings — 0

By Language
. Foreign language publications — 0
. Bulgarian language publications — 15

By Number of Co-authors
. Sole-authored — 15
. With one co-author — 0
e  With two co-authors -0
. With three or more co-authors —0

In the report-declaration concerning compliance with the minimum
national requirements for the Associate Professor position in professional field
3.7 Administration and Management, an additional nine articles are noted;
however, they are not included in the evaluation for the current competition. All
of them are co-authored with Petar Petrov and were published in three
consecutive issues of the journal “Modern Medical Science” during 2023 and
2024.

The principal habilitation work, the monograph “Conflict Management in
Healthcare: Prevention and Resolution Strategies,” comprehensively examines



the causes of conflict, the mechanisms for managing it, and the possibilities for
limiting its negative effects on organizational effectiveness.

The second monograph logically builds upon the research issues by
analyzing management practices related to conflicts among healthcare
personnel.

The scientific articles examine specific aspects of the main research topic,
focusing on organizational communication, diversity management, managerial
approaches to conflict prevention, and their impact on the functioning of
healthcare organizations.

The submitted scientific output demonstrates thematic consistency and
logical coherence.

3. Impact of the Candidate’s Scientific Publications in the Literature (Known
Citations)

o  Total citations — 13

. Citations by Bulgarian authors — 13

. Citations by foreign authors — 0

The candidate’s scientific output has found limited reflection in the
specialized scientific literature. The submitted citation report shows that Dr. Neli
Nikolova Simeonova-Petrova has only 13 citations, all originating from three
authors: Petar Petrov (2 citations), Aleksandar Petrov (6 citations), and Anton
Mihnev (5 citations). All citations appear in two issues of the journal “Modern
Medical Science”: Issue 3, 2024 (9 citations) and Issue 4, 2025 (4 citations). This
suggests that the research topics and scientific output, and probably because
they are not published in a foreign language or in prestigious journals, do not
attract interest or receive significant recognition from other researchers in the
field. Nevertheless, the total number of points from citations is 65, which enables
the candidate to meet the minimum national requirements for the position of
Associate Professor in professional field 3.7 Administration and Management.

4. General Characteristics of the Candidate’s Activities
4.1. Teaching and Educational Activity

The submitted documents don’t show that the candidate possesses
teaching experience. Neli Nikolova Simeonova-Petrova has presented herself as
a professional in organizational and managerial activities. She has experience in
healthcare management.

4.2. Scientific and Applied Research Activity



The research activity of Dr. Neli Nikolova Simeonova-Petrova is
characterized by focus and consistency in addressing issues in conflict and
healthcare management. The submitted scientific works constitute a coherent
body of research devoted to organizational communication, human resource
management, conflict situations in healthcare organizations, and opportunities
for effective intervention.

A positive aspect is that the research is not limited to theoretical analysis
but also includes empirical studies investigating the causes of conflicts, their
impact on organizational climate and the quality of healthcare services, and
opportunities for their prevention and management.

The candidate’s scientific output demonstrates an ability to systematize
existing scientific concepts and adapt them to the specific characteristics of the
Bulgarian healthcare system. This allows the conclusion that the candidate has
established her own research direction, characterized by sustained scientific
interests and a commitment to developing practical management solutions.

4.3. Implementation Activity
None.

4.4. Contributions

After analyzing the submitted competition materials, | accept, to a large
extent, the scientific, scientific-applied, and practical contributions identified by
the candidate, Dr. Neli Nikolova Simeonova-Petrova, as consistent with the topic
of the competition and contributing to the development of the scientific field of
Conflict Management.

First, recognition should be given to the candidate’s effort to develop a
comprehensive conceptual framework for studying conflicts in healthcare
organizations, taking into account the specific characteristics of medical
activities, organizational structures, and interactions among various professional
groups. The submitted works substantiate the relationship between
organizational communication, conflict processes, and the effectiveness of
healthcare organizations.

Another contribution consists of the empirical studies conducted, through
which the author analyzed: the influence of communication processes on staff
turnover; the impact of conflicts on the quality of healthcare services; the
significance of management practices for organizational climate and public trust
in healthcare institutions.



The scientific-applied value of these studies may be found in the effort to
create and adapt methodological approaches for assessing communication
processes, organizational conflicts, and management practices, as well as in
adapting the concept of diversity management to the specific conditions of the
Bulgarian healthcare system. This creates prerequisites for more effective
human resource management and the reduction of internal organizational
tensions.

Practical contributions are evident in the proposed models and guidelines
for: conflict prevention and management; improvement of internal
organizational communication; enhancement of cooperation within
multidisciplinary teams. Through the studies conducted, the author has sought
to confirm certain existing scientific propositions regarding the roles of
communication, organizational climate, and management practices in enhancing
the effectiveness of healthcare organizations.

5. Assessment of the Candidate’s Personal Contribution

| do not personally know Dr. Neli Nikolova Simeonova-Petrova, but based
on the analysis of the competition documentation, | believe that she conducts
scientific research in the fields of conflict management and healthcare
management. She focuses on a current scientific issue, exploring it from both
theoretical and empirical perspectives. Her efforts to identify the factors
influencing the emergence and development of conflict situations, as well as to
seek practically applicable management solutions, are evident.

6. Critical Remarks

The candidate for the academic position of Associate Professor in the
Department of Regional Development, Agribusiness and Tourism within the
Department of Economics and Management at UARD — Plovdiv covers the
minimal national requirements for participation in this competition. However,
she also has serious weaknesses that | recommend she address in order to
establish herself as an authoritative lecturer and researcher capable of providing
high-quality education to the students and to integrate successfully into the
scientific research community both in Bulgaria and abroad.

First, in her future work, she should expand her collaborations with other
researchers and institutions; conduct joint studies; participate in scientific
forums; and publish in a wider range of journals, especially those indexed in the
prestigious databases Scopus and Web of Science. This would broaden the



citation impact of her scholarly work beyond the publications of the three
aforementioned authors.

Second: She should devote part of her energy and efforts to project-based
activities. It would be beneficial for her to participate in teams working on
national and international scientific and educational projects. This would not
only broaden her scientific portfolio but also help develop her research and
teaching potential and improve the quality of her scientific output.

Third: Given her lack of teaching experience (as an Assistant Professor or
Senior Assistant Professor), the future Associate Professor is likely to face
significant challenges in working with students. | recommend that Dr. Neli
Nikolova Simeonova-Petrova build upon her administrative and managerial
experience and incorporate it into current and engaging presentations of the
thematic units she will teach. She should also draw upon the experience and
professionalism of her colleagues at UARD, for whose needs this competition has
ultimately been announced.

7. Conclusion

The scientific output submitted for the competition satisfy the minimum
national requirements of the Law for the Development of Academic Staff in the
Republic of Bulgaria, its Implementing Regulations, and the corresponding
regulations of UARD. Based on this and on the analysis of the materials
submitted by the candidate, | give a POSITIVE EVALUATION and propose that Dr.
Neli Nikolova Simeonova-Petrova be elected Associate Professor in the area of
higher education 3. Social, Economic and Legal Sciences, professional field 3.7
Administration and Management, scientific specialty “Conflict Management,”
for the needs of the Department of Regional Development, Agribusiness and
Tourism within the Department of Economics and Management at the University
of Agribusiness and Rural Development.

22 June 2026
Member of the Jury:
(Prof. Dimo Atanasov)



