OPINION

from Prof., PhD Natalia Mihova Stoyanova
University of Agribusiness and Rural Development — Plovdiv

on the materials submitted for participation in a competition
for the academic position of “Associate Professor” in the field of higher education 3. “Social,
Economic and Legal Sciences”, professional field 3.7. “Administration and Management”,
scientific specialty “Conflict Management”

In the competition for the academic position of “Associate Professor”, announced in the State
Gazette, issue 30 of 27.03.2026 and on the website of UARD — Plovdiv for the needs of the
Department of “Regional Development, Agribusiness and Tourism” in the Department
of Economics and Management, the candidate PhD Neli Nikolova Simeonova-Petrova

participates.

1. Brief biographical data
I. Secondary education - Hristo Prodanov Secondary School, Karlovo - 1998
II. Higher education, educational and qualification degree “Bachelor”: Paisii
Hilendarski University — Plovdiv - 2002
III. Higher education, educational and qualification degree “Master”: Paisii
Hilendarski University — Plovdiv — Accounting and Analysis - 2003
UARD - Plovdiv — Health Management - 2017
Educational and scientific degree “Doctor”
Obtained in 2025 in: Field of higher education 3. Social, Economic and Legal
Sciences Professional field 3.7 Administration and Management; Scientific specialty
Health Management;
Topic “STUDY OF MANAGEMENT METHODS FOR PREVENTION AND
RESOLUTION OF CONFLICTS AMONG EMPLOYEES IN HEALTHCARE
INSTITUTIONS”;
Training organization — University of Security and Economics, Plovdiv

Positions held:
Manager — Medical Center Hisar — 2020-2021
Director — College of Healthcare and Economics — Sofia — 2021 — present

2. General description of the submitted materials
The candidate PhD Neli Nikolova Simeonova-Petrova participates in the competition
with:
* Monographs — 2
* Papers—0
* Articles — 15
* Studies — 0
* Books — 0



3. Impact of the candidate’s scientific publications in the literature
Total - 13 citations;
— From Bulgarian authors - 13 citations;
— From foreign authors - O citations.

(known citations)

» THE PUBLICATION by N. Simeonova-Petrova, P. Petrov. Assessment of the level of
application and mastery of management methods for prevention and resolution of
conflicts and balancing differences among employees in healthcare institutions,
Contemporary Medical Science, issue 4, 2023, ISSN: 1314-2534, 94 is CITED by
Analysis of the perceptions of healthcare managers regarding the role of diversity in
the work environment, Alexander Petrov, Contemporary Medical Science, issue 3,
2024, ISSN: 1314-2534, 27-32

» THE PUBLICATION by N. Simeonova-Petrova, P. Petrov. Key indicators related to
the work of healthcare managers in Bulgaria, Contemporary Medical Science, issue 3,
2023, ISSN: 1314-2534, 84 is CITED by Attitudes of healthcare managers towards
inclusive practices in personnel selection in healthcare organizations, Anton Mihnev,
Contemporary Medical Science, issue 3, 2024, ISSN: 1314-2534, 32-37

4. General characteristics of the candidate’s activity
4.1. Teaching and pedagogical activity (work with students and doctoral
candidates)

4.2. Scientific and applied scientific activity

An original conceptual framework of conflict management in healthcare has been
developed, which takes into account the specifics of medical activity, the hierarchical
structure and the high degree of interpersonal interaction.

4.3. Implementation activity

The concept of diversity management has been introduced and adapted to the specifics
of the healthcare system in Bulgaria, and its importance for limiting organizational conflicts
has been proven.

4.4. Contributions (scientific, scientific-applied, applied)

1 An integrated model has been created, combining communication, conflicts and
organizational effectiveness, through which their interdependence in healthcare
organizations is demonstrated.

2.For the first time in Bulgarian conditions, a comprehensive empirical study has been
conducted of:

> the relationship between communication quality and staff turnover

» the impact of conflicts on the quality of medical service

» the relationship between conflict management and the image of the healthcare
institution



3. A methodological toolkit has been developed for assessing:

» communication processes
» the level and characteristics of conflicts
» management practices in healthcare organizations

4. New relationships have been established between:

» management approaches and the emergence of conflicts
> organizational climate and staff effectiveness
» communication barriers and staff turnover

5. Innovative management solutions and models have been proposed for:

» conflict prevention
» improving internal organizational communication
» management of multicultural teams

5. Assessment of the candidate’s personal contribution

The review of the submitted scientific output and the documents for the competition
allows without hesitation to conclude that independent scientific production predominates.
My assessment of the activity of Associate Professor PhD Neli Nikolova Simeonova-
Petrova as a researcher is entirely positive. Her publications present her as a researcher
with clearly defined scientific orientations and her own distinctive style. It is evident that
the candidate meets and exceeds the respective minimum national requirements under Art.
2b, para. 2 and 3 of the Act on the Development of Academic Staff in the Republic of
Bulgaria.

6. Critical remarks

No omissions or contradictions have been identified in the submitted scientific
output. My recommendations to the candidate are:
To continue maintaining, as so far, an intensive publication activity in reputable, peer-
reviewed journals both in Bulgaria and abroad,
To deepen her work with graduates, doctoral candidates and young researchers in
order to build a team with the capacity to achieve even more significant results

7. Conclusion:

Considering the above, | propose that PhD Neli Nikolova Simeonova-Petrova be
elected as “Associate Professor” in the field of higher education 3. “Social, Economic and
Legal Sciences”, professional field 3.7. “Administration and Management”, scientific
specialty “Conflict Management” for the needs of the Department of “Regional
Development, Agribusiness and Tourism” in the Department of Economics and
Management.
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