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O P I N I O N 

by Prof. Dr. Valentina Nikolova-Alexieva 

Member of the Scientific Jury for the competition for the academic position of 

"Associate Professor" in the field of higher education 3. Social, economic and legal 

sciences, professional field 3.7. Administration and management 

Subject: the candidacy of Dr. Neli Nikolova Simeonova-Petrova 

I. Grounds for the opinion 

This statement has been prepared in accordance with the Act on the Development of 

the Academic Staff in the Republic of Bulgaria, the Regulations for its 

implementation and the internal regulatory documents of the higher education 

institution for conducting a competition for the academic position of "associate 

professor" in professional field 3.7. Administration and Management. 

The only candidate in the competition is Dr. Neli Nikolova Simeonova-Petrova, who 

presents a set of documents and scientific papers for participation in the procedure. 

II. General data about the candidate and the presented scientific output 

The presented scientific production is thematically united around the problems of 

human resource management in healthcare, conflict management, organizational 

communication, diversity management, and the effectiveness of management 

practices in healthcare organizations. 

To participate in the competition, the candidate submits: 

 habilitation thesis – monograph "Conflict Management in Healthcare, 

Prevention and Resolution Strategies"; 

 independent monograph "Analysis of management practices in conflicts 

between medical personnel"; 

 scientific articles published in peer-reviewed scientific journals; 

 reference for citations and fulfillment of minimum national requirements. 
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Scientific publications outline a clearly expressed research line aimed at studying 

the causes of conflicts in healthcare organizations, the impact of communication on 

organizational effectiveness, the management of differences in the work 

environment, and the role of healthcare managers in creating a favorable 

organizational climate. 

III. Evaluation of the habilitation work 

The presented monograph "Conflict Management in Healthcare, Prevention and 

Resolution Strategies" examines a current and significant problem from both a 

theoretical and practical perspective. 

Conflict issues in organizations are becoming increasingly important in a dynamic 

work environment, high professional demands, and the need for effective interaction 

between different professional groups. This issue is particularly sensitive in 

healthcare, where the quality of communication and the management of 

interpersonal relationships have a direct impact on the quality of healthcare services 

provided. 

From the presented publications, it can be concluded that the author consistently 

develops and deepens his research in the field of conflict management. The 

monographic work logically summarizes the accumulated scientific experience and 

offers a systematized approach to the prevention and resolution of conflicts in 

healthcare organizations. 

The topic is current, socially significant and fully corresponds to the professional 

direction of the competition. 

IV. Analysis of scientific publications 

The candidate's publications can be grouped into several main thematic areas. 

The first area is related to organizational communication in healthcare facilities. A 

number of publications analyze the quality of communication, the causes of 

communication difficulties, and their impact on organizational effectiveness and 

staff turnover. 
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The second area covers conflict management. It examines the factors that cause 

conflicts, their impact on the work environment, and the possibilities for applying 

different management approaches to limit and resolve them. 

The third area is related to the management of diversity and the integration of 

different social and cultural groups in the organizational environment. The attitudes 

of healthcare managers towards a diverse workforce are analyzed, as well as the 

importance of inclusive practices for organizational development. 

The fourth area is aimed at the relationship between the quality of management, 

organizational climate and the performance of healthcare organizations. 

Scientific publications demonstrate consistency of research interests and a desire to 

accumulate knowledge in a specific scientific field. 

V. Scientific and applied scientific contributions 

Among the candidate's more significant contributions can be highlighted: 

1. Systematization of contemporary theoretical positions on conflict 

management in healthcare organizations. 

2. Researching the relationship between the quality of organizational 

communication and management effectiveness. 

3. Analysis of the factors influencing the emergence and development of 

conflicts between employees in healthcare facilities. 

4. Development of practical guidelines for the prevention and management of 

conflicts in the healthcare system. 

5. Clarifying the impact of organizational communication on staff turnover and 

organizational climate. 

6. Exploring the role of diversity and inclusive practices for the sustainable 

development of organizations. 

7. Formulating recommendations to healthcare managers to improve 

management practices. 

The presented results have both scientific and applied value and can be used in the 

practice of healthcare organizations. 
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VI. Scientometric indicators 

The submitted reference shows that the candidate meets and exceeds the minimum 

national requirements for holding the academic position of "associate professor". 

For group of indicators "A", the requirements have been met through a successfully 

defended dissertation. 

Under group of indicators "B" a habilitation thesis - monograph is presented. 

For group of indicators "D", the candidate scores 250 points with a minimum 

requirement of 200 points. 

For group of indicators "E" 120 points are presented with a minimum requirement 

of 50 points. 

Therefore, the quantitative criteria of the law are fully met. 

VII. Critical notes 

Along with the positive assessment, it should be noted that the majority of 

publications are concentrated in a relatively narrow thematic area, which limits the 

diversity of research issues. 

It could be recommended to expand publication activity in international scientific 

journals indexed in world-renowned databases, as well as to strengthen participation 

in international scientific projects and research networks. 

These remarks do not diminish the overall positive assessment of the presented 

scientific output. 

VIII. Conclusion 

Based on the submitted documents, scientific papers and a certificate of fulfillment 

of the minimum national requirements, I believe that Dr. Neli Nikolova Simeonova-

Petrova possesses the necessary qualities, scientific training and publication activity 

to occupy the academic position of "Associate Professor" in the professional field 

3.7. Administration and Management. 
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The presented scientific papers contain scientific and applied scientific results that 

contribute to the development of research in the field of conflict management, 

organizational communication and healthcare management. 

Due to the arguments presented, I give my positive assessment and propose to the 

esteemed Scientific Jury to select Dr. Neli Nikolova Simeonova-Petrova to occupy 

the academic position of "Associate Professor" in the field of higher education 3. 

Social, economic and legal sciences, professional field 3.7. Administration and 

management. 

                                                                       

   Date: 12.06.2026                                               Prepared by: 

  Plovdiv                                                          /Prof. Dr. V. Nikolova- Alexieva/ 

 


