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OPINION

by Prof. Krasimir Romanov Asenov, PhD, University of Agribusiness and Rural
Development - Plovdiv

on the materials submitted for participation in the competition for the academic position
of “Associate Professor” in Field of Higher Education 3 “Social, Economic and Legal
Sciences”, Professional Field 3.7 “Administration and Management”, Scientific Specialty

“Conflict Management”

Dr Neli Nikolova Simeonova-Petrova is participating in the competition for the academic
position of “Associate Professor”, announced in the State Gazette, Issue No. 30 of 27
March 2026, and on the website of the University of Agribusiness and Rural
Development - Plovdiv, for the needs of the Department of Regional Development,

Agribusiness and Tourism within the Faculty of Economics and Management.

1. Brief Biographical Information

Dr Neli Nikolova Simeonova-Petrova was born on 19 May 1979 in the town of Karlovo.
She holds Bachelor’s and Master’s degrees in Accounting and Analysis from the
University of Plovdiv “Paisii Hilendarski” (2002 and 2003), as well as a Master’s degree
in Healthcare Management from the University of Agribusiness and Rural Development -
Plovdiv (2017). In 2025, she was awarded the educational and scientific degree of Doctor
(PhD) in Professional Field 3.7 “Administration and Management”, Scientific Specialty
“Healthcare Management”, by the Higher School of Security and Economics - Plovdiv.
Her doctoral dissertation examines management methods for preventing and resolving

conflicts among employees in healthcare institutions.



The candidate’s professional experience is firmly rooted in healthcare management: she
served as Manager of the Medical Centre - Hisarya from 2020 to 2021 and has been
Director of the College of Healthcare and Economics - Sofia since 2021. This sustained
record of leadership lends particular value to her scholarly work, providing it with a clear
managerial and applied perspective.

2. General Description of the Submitted Materials

Dr Neli Nikolova Simeonova-Petrova has submitted the following materials for the
competition:

- two monographs;

- 32 research articles;

- 13 citations in non-refereed, peer-reviewed journals.

According to the submitted statement of compliance, the materials carry the following
points by indicator group:

- Indicator Group A (successfully defended doctoral dissertation): 50 points;

- Indicator Group B (habilitation thesis - monograph): 100 points;

- Indicator Group G (publication activity): 250 points (minimum requirement: 200

points);

- Indicator Group D (citations): 65 points (minimum requirement: 50 points).

The competition materials have been meticulously organised and fully comply with the
statutory requirements of the Academic Staff Development Act in the Republic of
Bulgaria and the internal regulations of the University of Agribusiness and Rural

Development.

3. Reception of the Research Publications in the Scholarly Literature

Dr Simeonova-Petrova’s publications have received clear recognition in peer-reviewed

scholarly outlets. According to the submitted reference, her work has been cited 13 times



by P. Petrov, Al. Petrov and A. Mihnev in the journal “Contemporary Medical Science”.
These citations carry 65 points under Indicator Group D, exceeding the national minimum
and confirming the scholarly visibility of the subject area she has developed.

Her publication activity has a well-defined focus on the Bulgarian scholarly and
professional environment - a significant strength when examining conflict within the
national healthcare system. The coherent thematic profile she has established provides an
excellent foundation for presenting her findings to the wider international academic

community.

4. Overall Assessment of the Candidate’s Activities

4.1. Teaching and Educational Activities

As Director of the College of Healthcare and Economics - Sofia, Dr Simeonova-Petrova
has acquired substantial experience in an educational environment, in working with
learners and in organisational leadership. Her managerial practice across healthcare and
educational institutions provides a convincing foundation for applied, practice-oriented
and interdisciplinary teaching. The academic environment at the University of
Agribusiness and Rural Development will enable this expertise to be shared fully and

developed further.

4.2. Research and Applied Research Activities

Dr Simeonova-Petrova’s research focuses on conflict management in healthcare
organisations - a timely subject of clear public importance to the Bulgarian healthcare
system. A particular strength of her work is the integration of theoretical analysis with
empirical research, producing conclusions of direct relevance to organisational climate
and the effectiveness of healthcare institutions.

The habilitation monograph “Conflict Management in Healthcare: Prevention and
Resolution Strategies” (NSAGDP, Sofia, 2026, ISBN 978-619-7552-30-0) presents an
original conceptual framework integrating communication, conflict processes and
organisational effectiveness within healthcare organisations. The second monograph,
“Analysis of Management Practices in Conflicts among Medical Staff” (NSAGDP, Sofia,
2026, ISBN 978-619-7552-29-4), develops the subject further through an empirical



examination of management approaches in real organisational settings. The two studies
complement one another and delineate a coherent, distinctive and promising research
profile.

The research articles published in “Contemporary Medical Science” further explore
aspects of conflict management, organisational communication and diversity
management. Taken as a whole, this body of publications is marked by thematic
coherence and direct practical relevance to healthcare management in Bulgaria.

4.3. Contributions

On the basis of the submitted materials, the following significant scholarly and applied
research contributions of Dr Neli Nikolova Simeonova-Petrova may be highlighted:

- the development of an original conceptual framework for conflict management in
healthcare, reflecting the specific nature of medical practice, hierarchical

organisational structures and intensive interpersonal interaction;

- the creation of an integrated model combining communication, conflict and
organisational effectiveness, whose interdependence within healthcare organisations

is supported by empirical evidence;

- the conduct of a comprehensive empirical study of the relationships between
communication quality, levels of conflict, staff turnover and the public image of

healthcare institutions within the Bulgarian healthcare system;

- the adaptation of the concept of diversity management to the specific
characteristics of healthcare organisations in Bulgaria, together with empirical

confirmation of its importance in reducing organisational conflict.

5. Academic Development Prospects and Recommendations

The submitted research output is distinguished by coherence, internal consistency and a
clearly articulated applied value. The following recommendations indicate natural
avenues for extending the research trajectory already established:

The substantial publication base and clearly defined field of expertise provide highly

favourable conditions for a broader presence in national and internationally indexed



journals. Such development would enhance the visibility of the findings and open further
opportunities for academic partnerships and participation in research projects.

Comparative analyses drawing on international data and larger empirical samples would
constitute a natural continuation of the work already accomplished. Such an expansion
would broaden the applicability of the findings and further consolidate Dr Simeonova-

Petrova’s distinctive scholarly contribution.

6. Conclusion

The materials submitted by Dr Neli Nikolova Simeonova-Petrova fully satisfy the
national requirements of the Academic Staff Development Act in the Republic of
Bulgaria, the Regulations for its Implementation and the internal rules of the University
of Agribusiness and Rural Development across all indicator groups; under Indicator
Groups G and D, they exceed the prescribed minimum thresholds.

The candidate’s research is distinguished by thematic consistency, a clearly defined
scholarly trajectory and genuine public significance. The combination of academic
competence, managerial maturity and first-hand knowledge of healthcare and educational
environments forms a compelling academic profile and represents tangible added value
for the University of Agribusiness and Rural Development.

In view of the candidate’s scholarly contributions, the thematic coherence and applied
value of her research, and the strength of her professional profile, I give my POSITIVE
ASSESSMENT with full academic conviction and recommend that Dr Neli Nikolova
Simeonova-Petrova be elected to the academic position of “Associate Professor” in Field
of Higher Education 3 “Social, Economic and Legal Sciences”, Professional Field 3.7
“Administration and Management”, Scientific Specialty “Conflict Management”, for the
needs of the Department of Regional Development, Agribusiness and Tourism within the
Faculty of Economics and Management at the University of Agribusiness and Rural

Development.
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